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In a world that increasingly depends on uninterrupted connectivity, the resilience of our digital
networks is essential. Digital lifelines — terrestrial networks, submarine cables, satellites, and data
systems — form the backbone of our communities and economies.

World Telecommunication and Information Society Day (WTISD) 2026 calls on governments,
industry, and communities to strengthen the digital lifelines that keep the world running. Join us
in designing the networks and systems that can withstand shocks and recover quickly, ensuring that no
one is cut off and left offline when it matters most.

Celebrated every year on 17 May, World Telecommunication and Information
Society Day (WTISD) highlights the growing role of digital technologies in
our lives and commemorates the founding of the International
Telecommunication Union (ITU)



What if the digital
lifelines we depend
on were resilient by
design?

The 'What if campaign
highlights what a more
resilient digital world
could look like, and
showcases the Union’s
work being done to
build it.

Learn more:
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What if connectivity
reached everyone,

everywhere?

Today, 2.2 billion people
remain unconnected.
Partner2Connect mobilizes new
resources, partnerships, and
commitments to advance
universal connectivity.
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What if Al helped
improve disaster
preparedness?

ITU and partners advance the
use of Al for disaster
preparedness through the Early
Warning Connectivity Map,
identifying where and how
many people can be reached
via digital networks.
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What if digital use
didn’tincrease our
environmental
footprint?

ITU sets global standards for
energy efficient, low-carbon
digital technologies, and tracks
ICT sector emissions and e-
waste through the Greening
Digital Companies Report and
the Global E-waste Monitor.
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What if a simple message
on your phone could save
your life?

ITU helps countries strengthen
mobile-based early warning
systems to reach at-risk
communities fast, reliably and
at scale when disasters strike.
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What if everyone
had the skills to keep
digital systems
running?

Every year, the ITU Academy
trains 5,000+ learners
worldwide in topics such as
digital inclusion, connectivity,
cybersecurity, artificial
intelligence, policy leadership
and more
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What if navigation signals
remained strong and
reliable for generations?

Every day, satellite and
terrestrial navigation systems
guide travel on land, at sea, and
in the air. ITU coordinates radio
frequencies, ensuring these
essential signals remain safe
and interference-free.
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2026 public diplomacy on #DigitalLifelines e
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Key activations

- Traveling exhibit

halls of the UN Headquarters to the Geneva Lakeside and various events
championing sustainable digital transformation.
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Immersive experience

Experience Digital Lifelines up close at Palexpo in Geneva,
Switzerland (6—10 July 2026), where an immersive installation
places resilient digital systems at the heart of the conversation.




ITU Plenipotentiary Conference 2026

Guidelines to support delegations in the preparation
of policy statements for the 2026 Plenipotentiary
Conference

One of the key areas shaping the digital future:
Strengthening the resilience of infrastructure

» Highlight national progress and achievements since
PP-22

« Share national strategies and priorities for the next
phase of digital development

 ldentify emerging opportunities and challenges in the
evolving digital landscape

* Provide perspectives on how international
cooperation, including through ITU, can best support
Member States.

COUNCIL
GENEVA
28 April - 8 May 2026 - Geneva, Switzerland

Document C26/INF/13
10 April 2026
English only

Note by the Secretary-General

GUIDELINES TO SUPPORT DELEGATIONS IN THE PREPARATION OF
POLICY STATEMENTS FOR THE 2026 PLENIPOTENTIARY CONFERENCE

Purpose
As part of the preparations for the Plenipotentiary Conference 2026 (PP-26), guidelines have
been developed to support delegations in preparing the policy statements to be delivered at
the Conference.
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Digital media kit

All assets to support the
campaign can be found in
the digital media kit,
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How is your country protecting digital lifelines?

Member States can amphfy the D[g[ta/ A template created by ITU Commupications
. . . . was shared with you, start desighing now

Lifelines messaging by using our ready-made

template to create their own 'What if' poster Dightal e

tallored to their national context. i
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working to tum the aspirational

Use hashtag #DigitalLifelines and #WTISD

Download the editable template:




Host an event

Bring “Digital lifelines” to life in your country.
Organize a roundtable, exhibition, or public
event to spark conversation about the role of
resilient digital systems in everyday life and
the work being done to strengthen them.

Submit your event to be featured on the
WTISD global events site:
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The question is no longer if or when a major
digital disruption will occur. It's whether our
states, economies, and societies are prepared
when it does.

« Up to 89% of digital service disruptions caused by
natural hazards result not from direct damage, but from
cascading ripple effects.

« The number of people ultimately affected can be up to 10
times higher than those initially exposed.




Promote and act upon the

data in the flagship report

When digital systems fail — An expert report
on the hidden risks of our digital world

A new report by ITU, UNDRR, and

Sciences Po maps the hidden fragility of " _4When digital
our interconnected digital world, and the ¢~ = systems fail /
priorities needed to build resilience. -7 Anexpertroport 7

of our digital world

Read here
Download the digital media Kit:
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https://wtisd.itu.int/2026/digital-risks-report/

Three risk scenarios in the report

Space

A geomagnetic solar storm
could disable satellites, disrupt
GNSS navigation, and
permanently damage power
grids, with transformer
replacement requiring months.

Undersea

Terrestrial

Damage to submarine cables
can sever connectivity for entire
regions for weeks, as over 99%

of international data traffic
depends on submarine cables.

Extreme heatwaves strain
power grids, overwhelm data
centres, and disrupt mobile
networks, healthcare systems,
and emergency alerts.




What can be done?
6 priorities for action

1.

2

Build the knowledge base, map vulnerabilities and cross-sector
dependencies

Update risk management and legal frameworks
Strengthen standards and fallback systems

Improve coordination on space, weather, submarine cables, and
data centres

Build societal resilience and capacity to recover
Foster collaboration across sectors, borders, and stakeholders
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Oykii Isik,
Professor of Digital Strategy and Cybersecurity
Co-chair expert group WTISD report
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Thank you for engaging!

Monika Gehner

Head, Corporate Communications
International Telecommunication Union (ITU)
wtisd@itu.int




	Default Section
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13

	Untitled Section
	Slide 14
	Slide 15
	Slide 16
	Slide 17


